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Scheme

Four weeks of free support after hospital
discharge to help you get back on your feet

Our Vision

Where lives are positively transformed,
needs are met and loneliness eradicated.

Our Mission

Working through our strong team of ) ( CCCC

volunteers, staff and partners to increase (@ Helping Older People
the number of free of charge and

responsive, innovative services provided
to those who need our help.

Unit 19 President Buildings,
our Values Savile St East, Sheffield, S4 7UQ

We are committed, credible, Opt
compassionate and caring.
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A free person-centred 4-week plan to help
older patients regain confidence and to
empower them to settle back into their home
& community after hospital discharge.

How can we support?

+ Cleaning - light housework, arrange
deep cleaning, de-cluttering or long-term
cleaning solutions.

+ Laundry - assist with the laundering of
clothing and bedding, helping to set up
future laundry service if needed.

- Shopping - accompany service users to
build confidence. Help to set up online
shopping if needed or to locate a support
worker for long-term needs.

+ Food - discuss meal options that suit their
mobility and dietary requirements, such as
ready meals or meals-on-wheels.

+ Property risk assessment — external
and internal (including level 1 falls risk
assessment).

« Moving of small items and trip hazards
around the home to clear walkways and
reduce falls.

- Bills — help with *paying bills in the short
term, assisting to set up direct debits for
future payments.

+ Prescriptions — collection of prescriptions
for the short-term. Assist in the registering
on a delivery service for medication for
future use.

*SCCCC does not offer financial support

Medication prompting solutions — help
to find longer-term solutions such as
Nomads or electronic prompting and
dispensing machines.

Appointments — assist with medical
appointments, including escorting
(mobility dependent). Finding long-term
solutions for appointments in the future.

Help claim Attendance Allowance to pay
for any services needed.

Find tradespeople or contact Housing
Officers.

Introduction to local community groups.
Emotional support.

Access specialist groups/services such
as bereavement, MS, Carers etc.

Being with the service user for the first
visit from a new service provider e.g.
cleaner.

Assist with the purchase and/or setting
up of smartphone or tablet.

Purchase of suitable clothing and
footwear for the individual's mobility
needs (paid by service user)

Fire alarm test and fire safety referral.

Link with community policing and other
core services if the service user has
concerns around safety.
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Where do referrals come from?

We take referrals from a wide range of
sources including district nurses, GPs,
social work teams and intermediate care
teams. We also take referrals from you or
your relatives or carers.
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